General Instructions for Building All Listening Skills

Many of these exercises require short passages of text. These are readily available in CLRC workbooks, online, easy-reader books, etc.; make sure to choose a subject of interest to your learner. In some cases, you’ll want to adapt the text to best suit your learner’s level.

When working on Listening Skills, copy activities from each of the levels and benchmarks. Many of the activities and resources are appropriate for multiple levels, you’ll just want to adjust the content used.

When choosing material, think about:

· How is the information organized? Texts in which the events are presented in natural chronological order, which have an informative title, and which present the information following an obvious organization (main ideas first, details and examples second) are easier to follow. 

· How familiar is your learner with the topic? Remember that misapplication of background knowledge can create major comprehension difficulties. 

· Does the text involve multiple individuals and objects? Are they clearly differentiated? It is easier to understand a text with a doctor and a patient than one with two doctors, and it is even easier if they are of the opposite gender. In other words, the more marked the differences, the easier the comprehension. 

For lower-level learners, use pre-listening activities to prepare your learner for the lesson. These can include:

· looking at pictures, maps, diagrams, or graphs

· reviewing vocabulary 

· reading something relevant

Facilitating listening/speaking activities

1. Help learners focus their attention

a. Introduce the content of the task. Tap learners’ background knowledge

2. Set up the activity

a. Explain the purpose of the activity

b. Explain the process for completing the task; check that learners understand before moving on

c. Model the task—do the first part of the activity so your learner understands exactly what is expected and has seen it done
3. Let the learners do the activity (individuals, pairs, groups)

a. Observe their progress

b. Note their successes and challenges

c. Repeat the activity (with new partner, with additional readings of the oral text, etc.)

4. Evaluate the activity

a. Provide an answer sheet if appropriate

b. Elicit learner feedback

c. Provide feedback on learner performance

5. Provide follow up

a. Use the listening and/or speaking activity as a lead-in to the next classroom activity, as the basis for a homework assignment, and as the next day’s warmup.
Read the text clearly and fluently, practicing beforehand if you’re uncomfortable reading out loud. If you have Internet access during your lessons, you may want to use a website that plays audio clips of various stories (Breaking News English, NPR, CNN, etc.)

Try to speak as naturally as possible—as if you’re telling a story—rather than just reading out loud. The first time you present the text, the learner should just listen.

Since these skills focus on listening, don’t provide printed copies of the text to your learners. If your learner struggles to complete the activity without printed text, let him/her follow the text for this lesson and use an easier level next time.

The textbook used in new tutor training (Teaching Adults: An ESL Resource Book) contains more strategies; use it often!

Listening 2.1.1

Follow three- and four-step directions

Listen and Draw

· Draw a circle on paper or a dry-erase board.

· Ask your learner what it can be; if they guess a few items that don’t include ‘face,’ add a nose or some ears. 

· When they have guessed, ask them to describe how the face should look, offering prompts when necessary (short or long hair? large or small nose?).

· Complete the face according to the learner’s suggestions.

· Now have your learner draw six empty circles, and say you’re going to describe six different people, and you want the learner to listen carefully and draw the people you describe.

1. Smiling man with a beard and short black hair.

2. Unhappy woman with long blonde hair and glasses.

3. A happy young boy with short hair and big ears.

4. A laughing woman with long curly hair and a hat.

5. A surprised old woman with short white hair, a long nose, and glasses.

6. A worried girl with curly hair and a big ribbon.

Directions

· Draw a rough grid of two streets in a town with some boxes along the streets representing various buildings.

· Ask your learner for various English words for shops and other places they might visit in the town. Write of list of the places, discussing any your learner may not understand.

· Describe the town to your learner; the first time you describe it, explain they should just listen. 

Main Street is the biggest street. It runs north-south. [pause] Then there's Old Street, which is much smaller. As you go north up Main Street, Old Street is on the right. [pause] Opposite where Main Street and Old Street meet, there's a big movie theater. [pause] Next to the theater, there's a little restaurant. It sells very good ice-cream. [pause] Continue north up Main Street, and there's a hotel with a large parking lot beside it. [pause] Then opposite the hotel there's a post office. [pause] Most of the shops are on

Old Street. If you go along Old Street from Main Street, the first shop on the right is a bookstore. [pause] Then next to the bookstore there's a shoe store. [pause] Opposite the shoe store there's a little bakery. [pause] There’s also the library. That's on the south side of Old Street, on the corner with Main Street.

· Read the description again, asking your learner to label as many places as they can. 

· Read the description a third time and have your learner label the rest of the places.

· Follow-up: Look at the list of places your learner originally suggested; were there any that should be included on your map? Ask your learner to label the map with the new places, explaining where each one is (“The bank is between the bakery and the library.”)

Listen and guess

· Read a description of a person, place, or object and ask your learner to guess what it is

Online Resources:

http://www.youtube.com/user/dailydictation
http://www.rong-chang.com/eslread/eslread/dict/contents.htm
http://teacherjoe.us/Dicts.html
http://www.englishclub.com/listening/dictations-short.htm
Printed Resources:

Get It? Got It!: Listening to Others/Speaking for Ourselves (low-intermediate); part of the Tapestry series

Speaking of Values: Conversation and Listening

Novel Scenes series
Listening 2.1.2

Listen and respond to questions appropriately

Listen and Draw

· Draw a circle on paper or a dry-erase board.

· Ask your learner what it can be; if they guess a few items that don’t include ‘face,’ add a nose or some ears. 

· When they have guessed, ask them to describe how the face should look, offering prompts when necessary (short or long hair? large or small nose?).

· Complete the face according to the learner’s suggestions.

· Now have your learner draw six empty circles, and say you’re going to describe six different people, and you want the learner to listen carefully and draw the people you describe.

7. Smiling man with a beard and short black hair.

8. Unhappy woman with long blonde hair and glasses.

9. A happy young boy with short hair and big ears.

10. A laughing woman with long curly hair and a hat.

11. A surprised old woman with short white hair, a long nose, and glasses.

12. A worried girl with curly hair and a big ribbon.

Directions

· Draw a rough grid of two streets in a town with some boxes along the streets representing various buildings.

· Ask your learner for various English words for shops and other places they might visit in the town. Write of list of the places, discussing any your learner may not understand.

· Describe the town to your learner; the first time you describe it, explain they should just listen. 

Main Street is the biggest street. It runs north-south. [pause] Then there's Old Street, which is much smaller. As you go north up Main Street, Old Street is on the right. [pause] Opposite where Main Street and Old Street meet, there's a big movie theater. [pause] Next to the theater, there's a little restaurant. It sells very good ice-cream. [pause] Continue north up Main Street, and there's a hotel with a large parking lot beside it. [pause] Then opposite the hotel there's a post office. [pause] Most of the shops are on

Old Street. If you go along Old Street from Main Street, the first shop on the right is a bookstore. [pause] Then next to the bookstore there's a shoe store. [pause] Opposite the shoe store there's a little bakery. [pause] There’s also the library. That's on the south side of Old Street, on the corner with Main Street.

· Read the description again, asking your learner to label as many places as they can. 

· Read the description a third time and have your learner label the rest of the places.

· Follow-up: Look at the list of places your learner originally suggested; were there any that should be included on your map? Ask your learner to label the map with the new places, explaining where each one is (“The bank is between the bakery and the library.”)

Remember My Move 

· Demonstrate some movements (pulling your ear, crossing your arms, etc.) 

· Let the first be stretching the arms above the head. Call it number 1. 

· Continue until you get to the toes (number 6). 

· Call out the numbers at random, and your learner has to remember and take the position that corresponds to the number you called.

Just the Facts

· Find a level-appropriate text on a topic of interest in the newspaper, the Internet, a source book of interesting information such as an almanac or book of world records. 

· Prepare a “fact sheet” of 5-10 questions that can be answered by learners while listening to you read the text aloud. Pre-teach any key vocabulary. 

· Before handing out the fact sheet, read the text aloud at a natural pace while learners listen to get the gist. Next, give learners the fact sheet. 

· Read the text aloud a second time while learners listen and write the answers to the questions. 

· You may allow learners to interrupt with clarification strategies such as “Could you please repeat that?”, “How do you spell that?”, and “Did you say _____ or _____?”

· Read the text aloud a third time for learners to check their answers. 

· To give learners practice understanding non-face-to-face speech, record the article on cassette and play the cassette rather than reading the article aloud. 

· Rather than ask learners to listen to the text and write an answer for each question, prepare the worksheet with a set of three, multiple-choice options for each question. The multiple-choice options should be similar in sound. For example, if a crime occurred at 340 Marsh St., the choices could be a) 314 Marsh St. b) 340 March St. c) 340 

· Marsh St. Learners listen to the text and circle A, B, or C for each question. 

Online Resources:

http://www.youtube.com/user/dailydictation
http://www.rong-chang.com/eslread/eslread/dict/contents.htm
http://teacherjoe.us/Dicts.html
http://www.englishclub.com/listening/dictations-short.htm
Printed Resources:

Speaking of Values: Conversation and Listening

Pronunciation Pairs: An Introduction to the Sounds of English

Acquiring Language Skills

Workskills Book 1

Listening 2.1.3

Begin to develop critical listening skills

Predictions

Materials: An easy reading passage or story; it’s best if it has plenty of action.

· Go through the story beforehand and mark where you’re going to pause for questioning. Aim for two to four pauses during the passage.

· Clearly and fluently read the story out loud. 

· At each pause, ask your learner a comprehension question (either specific information or a brief summary of what happened). Also ask for a prediction of what your learner thinks will happen next.

· Accept your learner’s predictions as probable (don’t use “wrong,” use terms like “might happen” or “likely”. Depending on your learner’s patience with this activity, you may ask for more details as to why s/he made a specific prediction.

· After reading the next section, allow your learner to change the previous prediction if desired.

· Don’t let the activity drag! Get back to the story as quickly as possible.

Listen and reorder

Materials: A printed copy of a story with each sentence on a different strip of paper or illustrations from a story, each on a separate piece of paper (depending on your learner’s reading level and learning style)

· Read the story out loud, clearly and fluently.

· Explain that you’re going to read it again, and then ask your learner to put the sentences/pictures in the correct time sequence.

· Read the story again.

· Have the learner put the illustrations or sentences in the correct order; if your learner struggles, re-read select parts of the passages.

Listening Comprehension

· Listen to a brief news story either on the radio or Internet (since this is a listening activity, watching a story on television won’t be as effective—you want to avoid visual clues). 

· Using a podcast or exercise from Breaking News English might be preferable so the learner can listen several times before proceeding.

· In turn, ask each other specific questions about information in the story.

· At first, make your questions strictly factual; in time, add questions requiring more critical thought.

Fact/Opinion

Materials: An advertisement containing text.

If your learner prefers tactile/kinesthetic activities, use cards or magnetic letters for Fact and Opinion, otherwise this can be solely a verbal exercise.

· Discuss the differences of Fact and Opinion with your learner and give some examples of each (“It is 65 degrees outside.” “It is warm enough to wear shorts.”)

· Read the ad, stopping after each sentence. Ask your learner if the information presented is a fact or the writer’s opinion.

· You may want to change the material a bit if there are too many ‘gray’ areas.

Listen and Correct

Materials: A simple reading that contains several errors.

· Explain that you’ll be reading a story that contains many mistakes.

· Read the text through once out loud.

· Read it again, and ask your learner to stop you whenever s/he hears a factual error and correct the mistake.

Online Resources:

http://www.breakingnewsenglish.com/
 http://www.eslwonderland.com/activities/index.htm
 http://esl.about.com/library/listening/bllis_customer1.htm
www.michiganradio.org
http://www.englishclub.com/listening/
http://www.really-learn-english.com/english-short-stories.html
Printed Resources:

Face the Issues: Intermediate Listening and Critical Thinking Skills 

Tune In Tonight: Listening to the News

Ready for Business

Novel Scenes series
Listening 2.1.4

Use effective listening and viewing behaviors in large and small group settings

Hello Bingo

· Set up a page with 5 columns and 5 rows. Each box holds a different question. Learners must circulate around the room and speak with other learners to complete the information in the boxes. The first learner who completes the boxes in rows like a bingo game (across, down, diagonally) is the winner. This is an excellent activity for the first few days of a group. Some questions that are especially good, and don't reflect a particular nationality are:
	Someone who likes oranges
	Someone with more than 3 children
	Someone who has lived in more than 2 countries
	Someone who is married more than 10 years
	Someone who is married less than 1 year

	Someone who cannot drive a car
	Someone who can use a computer
	Someone who...
	etc
	 

	Someone who works in a restaurant
	Someone who...
	etc
	 
	 

	Someone who doesn't know how to cook
	etc
	 
	 
	 

	Someone who visited the dentist this (month)
	 
	 
	 
	 


Cues game 
This game develops inferencing skills and challenges learners to use known words and ideas to infer missing information.
1. Select a theme such as countries, machines, famous people,  sports, exotic foods, emotions, colors.   Make a list of related vocabulary items, and some cues for each vocabulary item.  The cues need not be complete sentences.

2. Order your cues.  Keep the cues the might give away the answer until last.  For example, if the theme is “animals” and the target word is elephant, order your cues as follows: is found in Africa, is an endangered species, is large, runs slowly, has thick skin, has ivory tusks. 
In class 
1. Set the theme for the game.  If you have prepared several topic areas, let the learners select the topic they want.

2. Read the cues, pausing after each one to allow for guessing.

Follow-Up Options
1. Present some vocabulary items to the students, working in groups.  Ask them to write “cues” for the next game.

2. Present an unordered list of cues for each of the vocabulary items you used.  Ask the students to order the cues according to some criterion, such as how obvious the cue is.

Selective Listening

· Divide a large group into Group A and B. 

· Ask some people from group A to pay close attention to the story you tell and ask them to calculate the number of times you say the word 'then'. Ask some others to count the number of times you say the word 'so'. 

· Do not give any such instructions to group B. 

· Read a short story to the group. 

· At the end of the story, ask them questions relating to the story. 

· You'll find that the people from group A who were asked to calculate the words 'then' and 'so' will be unable to answer the questions related to the story, while those from group B will have no such problem. 

· This game shows you the different types of listening and how it works.
 

Online Resources:

http://www.esl-lab.com/
http://www.englishclub.com/listening/
http://www.eslfast.com/easydialogs/index.html
http://www.focusenglish.com/
Printed Resources:

Survival English: English Through Conversations

A Conversation Book: English in Everyday Life

Speaking of Values: Conversation and Listening

Listening 2.1.5

Distinguish between fact and opinion

Fact/Opinion Game

· Share one sentence that is fact and one that is opinion with your learner to make sure s/he understands the difference between fact and opinion,

· In turn, each of you states a fact or opinion. The other person must then prove which it is.

· Begin with fairly obvious examples (“Ice cream is the best food in the world”), then progress to more nuanced sentences.

· Real life examples and facts/opinions that come from your learner’s experiences will work best.

· If this is too difficult, bring in objects to help your learner. For example, a stuffed bear. Fact: The bear is brown; Opinion: The bear is cute.

· If your learner struggles with coming up with sentences, offer a topic (e.g., name a fact or an opinion about monkeys)

Graphic Organizer

· Use a Fact/Opinion graphic organizer (list the topic in the center of the top of the page; divide the rest of the page into two columns, one labeled Fact, the other labeled Opinion)

· As you read a short story or article out loud, have your learner write a short version of the sentence in the appropriate column.

· If you’re working with a non-writer, have your learner indicate which column each statement should occupy; you fill in the columns based on your learner’s answers, even if they’re incorrect.

· When you’re finished filling in the columns, go back and discuss.

Fact/Opinion with Editorials

· Materials: An editorial about a subject of interest to your learner 

· If your learner prefers tactile/kinesthetic activities, use cards or magnetic letters for Fact and Opinion, otherwise this can be solely a verbal exercise.

· Discuss the differences of Fact and Opinion with your learner and give some examples of each (“It is 65 degrees outside.” “It is warm enough to wear shorts.”)

· Read the article, stopping after each sentence. Ask your learner if the information presented is a fact or the writer’s opinion.

· You may want to change the material a bit if there are too many ‘gray’ areas.

Name the Ad

· Materials: Advertisements from a newspaper, magazine, or Internet

· Without naming the object being advertised, describe an advertisement and read the text aloud

· Keep describing until learners can figure out and name what is being advertised

Online Resources:

 http://teacherjoe.us/Culture.html
http://www.eslwonderland.com/activities/index.htm
http://esl.about.com/od/listeningquizzes/English_Listening_Comprehension_Quizzes_for_ESL_EFL.htm
Printed Resources:

Face the Issues: Intermediate Listening and Critical Thinking Skills 

Tune In Tonight: Listening to the News

NorthStar: Focus on Listening and Speaking

Intermediate Listening Comprehension: Understanding and Recalling Spoken English

Headlines: An Advanced Text for Reading, Speaking and Listening

Listening 2.1.6

Understand basic verbal and nonverbal communication

Video Clips

Materials: Laptop, Internet access, a short video clip showing interactions between two or more people

· Play the clip without the sound and ask your learner to observe the people in the scene. 

· Who is emotionally closest or involved with which other characters?

· What's the relationship between characters?

· Who is feeling angry?

· What is each person feeling or thinking?

· Have your learner focus on the body language and nonverbal communication.

· Afterwards, discuss what indicated the various emotions of the people in the clip.

· Ask your learner to make predictions of what will happen next.

· Watch the clip again with the sound and see if the observations and predictions based solely on nonverbal communication were correct.

	
	


Charades

Act out the following dialog with your learner using only gestures and facial expressions.

· A: Excuse me. Can you take a picture of me?

· B: Yeah, sure.

· A: Just press that button.

· B: Which one?

· A: The one on the top.

· B: OK, right. Can you move back a bit?

· A: Is this OK?

· B: Fine, now smile. That's it. Very nice.

· A: Thanks.

· B: Not at all. 

Body Language

· Materials: Old magazines with lots of photos of people; cut out pictures showing people in a variety of different poses.

· Ask your learner to identify what the people in each photo are feeling. Ask for justification and what about the expressions or poses indicate specific feelings.

Intonation

• Ask your learner to repeat a phrase (such as “I didn’t say it was time to leave”) so the phrase has different meanings. For example, place the emphasis on “I” so the phrase means that someone else said it or place the emphasis on “leave” so the phrase means it’s time for something else.

Online Resources:

http://712educators.about.com/cs/activelistening/a/activelistening.htm
http://www.facultyfocus.com/articles/teaching-and-learning/active-listening-seven-ways-to-improve-students-listening-skills/
http://www.teachingenglish.org.uk/articles/non-verbal-communication
Printed Resources:

Partners 3 A&B: More Demanding Pair Work Practices

Beyond Language: Intercultural Communication for English as a Second Language

Pronunciation Pairs: An Introduction to the Sounds of English

Listening 2.1.7

Demonstrate ability to listen and interpret intent of communication

Intonation

· Say the following in five different ways. 

· Goodbye

· Hello

· How are you?

· Etc. (Add more expressions liable to spark several interpretations when delivered with a different tone)

· Give a sample of how to use different tones when you want to insinuate different meanings. For example:

· Say "Hello" to a bank teller (neutral, polite tone)

· Now say "Hello" to a friend (much more upbeat tone)

· Now say "Hello" to a 6-month-old-baby (contorted face, exaggerated fall-rise tone, etc)

· Say these expressions with different contexts in mind and see if your learner can guess the setting (e.g,  shopping check-out; a polite meeting; a romantic setting; Monday morning in the office; nervous; talking to a baby; a funeral; a long-lost friend).

Paraphrasing

· Often the most useful paraphrasing tool in tutoring is to have your learner explain a strategy or activity after you’ve described it. The learner is gaining valuable practice with listening comprehension and putting things in his/her own words, and you both can verify that the learner understands how and why to do the upcoming activity.

· Bring a selection of proverbs to your lesson and read a few out loud, asking your learner to explain each one and if s/he agrees or disagrees with it.

Persuading vs. Informing

· Materials: Prepared index cards that each have an audience and purpose (e.g, kindergarten class/inform them about fire safety; parents of a teenager/persuade them to extend a curfew).

· Explain to your learner that you’ll be acting out a few different scenes and you want him/her to identify who you’re speaking to and if you’re trying to persuade them of something of just give them information.

· Act out your scene. 

· Switch roles only if your learner would also like to participate as the actor.

Online Resources:

http://www.teachingenglish.org.uk/articles/intonation
http://www.esl-lab.com/
http://larryferlazzo.edublogs.org/2008/05/28/the-best-listening-sites-for-english-language-learners/
http://www.englishspeak.com/english-lessons.cfm
Printed Resources:

Pronunciation Pairs: An Introduction to the Sounds of English

Beyond Language: Intercultural Communication for English as a Second Language

Success: Communicating in English

NorthStar: Focus on Listening and Speaking
